Two-minute customer satisfaction survey

It's always valuable to know why people buy your offer, rather than someone else's. You could use this information to cut your costs, for example, to invest more in what people appreciate about your product or service, and to create targeted marketing messages to increase your sales.

Just cut and paste the survey below into a document with your logo on, add your address details and make any small changes you like, and you have an instant two-minute customer satisfaction survey.

Two-minute survey
We'd like to know what you think about our products/services, so we can continue to provide you with best product/service we can. Please help us by taking two minutes to fill out the survey below.

1. What are the two things you like most about our product/service?
..........................................................................................................
.......................................................................................................... 

2. Would you recommend our product/service to a friend? (Delete as applicable)
                Yes         No 

3. If so, what reason would you give them for the recommendation?
..........................................................................................................
..........................................................................................................
.......................................................................................................... 

4. Have you bought other products/services like ours? (Delete as applicable)
     Yes (Please give details).............................................................
     No 

5. Why did you buy those particular products/services?
..........................................................................................................
.......................................................................................................... 

6. Why did you stop buying those products/services to buy ours?
..........................................................................................................
.......................................................................................................... 

7. On a scale of 1 to 10, with 1 being not at all satisfied and 10 extremely satisfied, where would you rank your experience with our product/service? (Please circle one) 

1        2        3       4        5        6        7        8        9        10

Thank you. Now please return the completed survey to the person who gave it to you or send it to us at: 
[Your address]

[Your email address]

